
2022 BY THE 
NUMBERS

Emergency Shelter
Provides family violence survivors with safety, food, clothing, 
transportation, legal services, counseling, and case management 
at 3 shelter locations with 136 beds. The number of men we 
shelter continues to increase—from 56 in 2020 to 66 in 2021 to 
84 in 2022. We believe the increase is due to greater awareness 
of our Men’s Shelter, which is the only one in the state.

592 CHILDREN
561 WOMEN
84 MEN
72 PETS
52 DAYS average length of stay
98.5% EXITED and did not return to their abuser

151 CHILDREN provided with 16,371 HOURS 
of childcare in our Child Development Center
18 CHILDREN attended our K-2 Learning Center
16 CHILDREN mentored in our After-School 
and Summer Program
90% of parents reported a positive experience with 
our Child Development Center
100% of children were connected to an external 
support service when a need was identified

80 CHILDREN
57 WOMEN
178 DAYS average length of stay
98.5% exited and did not return to their abuser
90% gained knowledge and skills to break the cycle 
of violence

Onsite Children’s Educational Services

Supportive Living Program
Provides long-term housing, education, and training to help 
survivors rebuild their lives in 25 onsite apartments at our Safe 
Campus.

24-HOUR HOTLINE

RESIDENTIAL SERVICES

9,801 EMERGENCY calls answered
4,652 INFORMATION and REFERRAL 
calls answered
5,149 CALLERS provided services
94% answer rate

Onsite Medical and Dental Clinics

697 CLIENTS seen in our medical clinics
2,439 HOURS of medical care
110 CLIENTS seen by volunteer dentists

The Family Place empowers survivors of family violence by
providing safe housing, counseling, and skills that create 
independence while building community engagement and
advocating for social change to stop family violence.

Residential Client Demographics

61%
Black

22%
Hispanic

11% 
White

 4% Multi-
 racial

49%
Children

45%
Female
Adults

6% Male
Adults

2% Other
www.familyplace.org
(214) 559-2170
24-hour crisis hotline
(214) 941-1991

Our Mission

1 in 3 Texans will experience domestic violence—one of the highest rates in the country. The Family Place is the largest provider 
of family violence services in Texas working to build brighter futures for survivors. In 2022, we provided services to 19,038 
unduplicated individuals including 64,324 emergency shelter days, 24,019 transitional housing days, 18,752 counseling hours 
and 2,228 case management sessions for survivors, and 7,808 hours of court-ordered group sessions for batterers.



Survivor Counseling
We provide community-based survivor counseling for adults and 
children at our Central Dallas Counseling Center, Collin County 
Counseling Center, and Southern Dallas Counseling Center. 

1,844 WOMEN 
405 CHILDREN
115 MEN
18,752 HOURS
99% of adults and 91% of children report feeling 
safer after coming to The Family Place for counseling

NONRESIDENTIAL SERVICES

Dignity at Work

91 CLIENTS received employment services
57% secured employment during program enrollment

5,424 STUDENTS educated
1,557 STUDENTS participated in special events
93% could identify abusive behavior and 91% knew 
how to help a friend in an abusive relationship after 
presentations

Be Project
1 in 3 teens will experience dating violence. Our Be Project 
takes prevention education to area schools and empowers youth 
to Be Safe, Be Kind, Be Courageous and Be More.  

362 MEN
55 WOMEN
75% did not use denying or minimizing language
55 PARTNERS of offenders enrolled in survivor 
counseling

Battering Intervention and Prevention Program
This court-ordered psychoeducational program for offenders
addresses the source of violence and challenges pro-abuse
beliefs to stop violence.

230 CHILDREN
141 ADULTS
954 VISITS / 1,908 HOURS
583 EXCHANGES / 292 HOURS
98% safely coparented and maintained no contact 
with the other parent during visits or exchanges

Faith and Liberty’s Place
This program provides a safe, child-centered environment 
where trained professionals facilitate supervised child visitation 
and monitored exchanges with noncustodial parents. Referrals 
come from Dallas family courts, primarily from child custody 
cases where there is history of family violence.

Housing and Stability Services

100% achieved at least one case management goal
100% secured permanent and safe housing

Legal Services

89 CASES including protective orders, divorce, 
support, custody, and visitation.

1,377 REFERRALS from Dallas Police 
Department
27 HOME VISITS with survivors
15 CASES accepted by the team
80% of survivors visited increased their knowledge 
of crime victims’ rights

Domestic Violence High Risk Team
We collaborate with the criminal justice system to increase 
victim safety and offender accountability. In cases accepted by 
the team, survivors at the highest lethality risk get enhanced 
support including increased supervision of offenders (ankle 
monitors) and expedited prosecution.

Nonresidential Client Demographics
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